
DIGITAL ADVERTISING MEDIA PACK 2010
YOUR DIRECT CHANNEL TO THE

AFRICAN CONTACT CENTRE INDUSTRY



HOW CAN CIH HELP YOU?

Through the CIH website and monthly newsletters, you will be able to connect 
with an audience who can directly and positively affect your sales. 

Advertising with the Contact Industry Hub provides you with:

� Year-round exposure to a rich pool of qualified decision-makers 

� Access to influential leaders among 1,500+ contact centres� Access to influential leaders among 1,500+ contact centres

� A massive marketing opportunity to create awareness and pipeline for your 
brand, products or services

� An extended market reach

� A high return on investment

Place your advertising where people can find you!



WHO WILL SEE YOUR ADVERTS ?

CIH is targeted at the 
management layer of the 
contact centre industry, 
and has an established 
reader base. CIH is 
widely used by 
management and management and 
professionals to find out 
the latest industry news, 
research (technology, 
products,  services and 
trends) and latest jobs.
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Breakdown



WHO WILL SEE YOUR ADVERTS ?

Geographical Breakdown

Industry Breakdown

Geographical Breakdown



CIH WEBSITE STATISTICS



CIH WEBSITE

ADVERTISING OPTIONS

Leaderboard Banner

Half Banner

Skyscraper Banner

CREATE A

STRONG

ONLINE

BRAND
Skyscraper Banner

Square Banner

BRAND

PRESENCE

WITH A HIGH

VISUAL

IMPACT



CIH MONTHLY NEWSLETTER

ADVERTISING OPTIONS

Our newsletter is received by over 5, 000+ opt-in 
subscribers, the majority of whom are in senior 
management positions in the contact centre 
industry.

CIH Newsletter advertising options include:

� Leaderboard Banner (450 x 100 pixels) 

CONTINUOUS BRAND BUILDING AND

IMPACTFUL MARKETING

Leaderboard Banner (450 x 100 pixels) 

� Square Banner (150 x 150 pixels) 

� Skyscraper Banner (150 x 300 pixels) 

� End Banner (450 x 100 pixels) 

� Sole Advertising Rights



CIH EMAIL BROADCASTS

Email advertising packages to 
the CIH database can help build 
your brand by showcasing your 
products or services to the 
largest audience of executives 
in the contact centre industry in 
Africa. Africa. 

Email broadcasts are full-page 
branded advertisements sent to 
an audience of 5, 500+ contact 
centre professionals. 

DISTRIBUTE WHITE PAPERS & 
CASE STUDIES

PUBLICISE AN EVENT

LAUNCH A PRODUCT

CONDUCT RESEARCH



CIH SUPPLIER LISTINGS

� The CIH Supplier Listings provides our 
readers with a one stop shop of 
information on suppliers and vendors. 

� Premium directory listings are a solid, 
cost-effective tool that yields a high 
return on investment throughout the 
year. With the premium listing you year. With the premium listing you 
have the opportunity to describe your 
company and products or services in 
detail. 

ENABLE YOUR COMPANY

TO STAND OUT AND BE

NOTICED MORE QUICKLY

WITH GREATER

FREQUENCY



EDITORIAL

Automatic publication of relevant 
press releases

� Do you have a Press Release or 
Article you want to submit? Send it to 
editor@contactindustryhub.co.za

ESTABLISH YOUR COMPANY ’S
POSITION WITHIN THE MINDS

OF THOSE BEST POSITIONED

TO HELP YOUR BUSINESS

FLOURISH



CIH RESEARCH

� The 2010 South African Contact Centre Technology Research 
Report will provide users and vendors with unique and 
exclusive business intelligence, facts and figures on which to 
base marketing, purchasing and operational decisions. 

� This is a great opportunity to create brand/product visibility 
and awareness among the contact centre industry. Save time, 
money and energy by targeting the key decision-markets money and energy by targeting the key decision-markets 
from South Africa’s contact centre industry in one publication. 

� CIH conducts bespoke research 
projects on behalf of clients. For 
further information contact: 
angela@contactindustryhub.co.za

+27 82 927 5946



CIH ADVERTISING RATES

Direct Marketing Campaigns Detail Cost - Ex. VAT

Client Satisfaction Survey
Development of survey, 10 
questions, email to database, 
report development

(R) 20,000

Email to entire CIH database 3 placement package (R) 26,000

Email to entire CIH database 1 placement package (R) 10,000Email to entire CIH database 1 placement package (R) 10,000

Creative development of emails Cost per email (R) 1,320

Content development of emails Cost per email (R) 1,400

HTML development of emails Cost per email (R) 1,610

Rates current from July 2010 through Dec 2010. Pricing that combines multiple services available on request.



CIH ADVERTISING RATES

CIH Online Advertising Banners - 3 
months exposure

Detail Cost - Ex. VAT

Home page - Leaderboard 650 x 100 pixels (R) 10,000

Home page - Halfbanner (left or right) 320 x 100 pixels (R) 7,500

Wholesite - Left / Right Square 150 x 150 pixels (R) 20,000Wholesite - Left / Right Square 150 x 150 pixels (R) 20,000

Wholesite - Left / Right Skyscraper 150 x 300 pixels (R) 24,000

Other individual page - Leaderboard 650 x 100 pixels (R) 5,000

Careers - Leaderboard 650 x 100 pixels (R) 10,000

News or Suppliers Page Leaderboard 650 x 100 pixels (R) 7,500

News or Suppliers Page Left/right square 150 x 150 pixels (R) 5,000

Rates current from July 2010 through Dec 2010. Pricing that combines multiple services available on request.



CIH ADVERTISING RATES

CIH Newsletter Advertising - 1 
months exposure

Detail Cost - Ex. VAT

Sole advertising rights - leaderboard, 
skyscraper and end banner

Leaderboard (450 x 150 pixels) 
Skyscraper (150 x 300 pixels) 
End Banner (450 x 150 pixels)

(R) 15,000

Leaderboard banner 450 x 150 pixels (R) 10,000Leaderboard banner 450 x 150 pixels (R) 10,000

Square Banner 150 x 150 pixels (R) 3,500

Skyscraper Banner 150 x 300 pixels (R) 5,000

End Banner 450 x 150 pixels (R) 5,000

Rates current from July 2010 through Dec 2010. Pricing that combines multiple services available on request.



CIH ADVERTISING RATES

CIH Supplier Listing (12 months exposure) Detail Cost - Ex. VAT

Premium Listing: Have your company listed at the top of the page 
in your category, above the free listings, with a link to your website. 
Visitors to the site can also click through to view a full page of info on 
your company, within the CIH site. Information included in the listing:
o  Company Name, Profile, Logo and Description of Services
o  Address, Telephone number,  Fax number, Email address
o  Link to your website

1st Listing 
2nd Listing 
Subsequent 
listings

(R) 2,500
(R) 1,875
(R) 1,250

o  Link to your website
o  Your own page on the CIH website

Standard Listing: Placement above all free listings. Information 
included in the listing:
o 5 line company description
o Address, Telephone number, Fax number, Email address
o Telephone Number

(R) 625

Free Listing: Information included in the listing:
o One line company description
o Telephone Number

(R) 0

Rates current from July 2010 through Dec 2010. Pricing that combines multiple services available on request.



CLIENTS

Join an elite rank of clients in connecting with the South 
African contact centre industry!



CONTACT

Please call to discuss your advertising requirements

� Angela Kelleher: Marketing Consultant

Cell: +27 82 927 5946 angela@contactindustryhub.co.za

Roland Witham: Editor� Roland Witham: Editor

Cell: +27 82 606 0314 editor@contactindustryhub.co.za


