
DIGITAL ADVERTISING MEDIA PACK 2010
YOUR DIRECT CHANNEL TO THE

AFRICAN CONTACT CENTRE INDUSTRY



HOW CAN CIH HELP YOU?

Through the CIH website and monthly newsletters, you will be able to connect 

with an audience who can directly and positively affect your sales. 

Advertising with the Contact Industry Hub provides you with:

º Year-round exposure to a rich pool of qualified decision-makers 

º Access to influential leaders among 1,500+ contact centres

º A massive marketing opportunity to create awareness and pipeline for your 

brand, products or services

º An extended market reach

º A high return on investment

Place your advertising where people can find you!



WHO WILL SEE YOUR ADVERTS?

CIH is targeted at the 

management layer of the 

contact centre industry, 

and has an established 

reader base. CIH is 

widely used by 

management and 

professionals to find out 

the latest industry news, 

research (technology, 

products,  services and 

trends) and latest jobs.
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